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Thank you for purchasing an Indigo One ² the leading aircraft tracking and 
communication system.  
 
As you are aware, included at no charge in the purchase of the Indigo One, 
is a one-month software license for your aircraft on the IndigoTrack system, 
as well a 500-unit airtime package. 
 

IMPORTANT 
When to activate your unit 

 
The unit needs to be activated before your maintenance team 
will be able to test the installation, but in doing so, it will also 
activate the one-month free software license. Therefore the 

best time to activate is during the installation process. 
 
In order to activate your unit, the one month software license and the 500-
unit airtime package, you will need to complete an Activation Process, 
which is on the IndigoSat website. To proceed, navigate to the following link 
using your web browser: 
 

http://www.indigosat.com/activate.aspxhttp://www.indigosat.com/activate.aspx 
 
Step One ² Customer Information 
 
If you are an existing customer (you already have a login to the system), 
FKDQJH�WKH�VHOHFWLRQ� WR� ´([LVWLQJ�Customerµ�² you will be required to log 
LQWR�WKH�ZHE�VLWH·V�VHFXUH�DUHD�EHIRUH�SURFHHGLQJ� 
 
If you are a new customer, please complete the fields provided to 
continue. Please ensure that a valid email address is entered, as this will be 
required to complete the activation process. 
 
Customer Name Your company name or personal name 
Base Location If required, a base location of your operation 
Primary Contact The name of the primary contact 
Logon A preferred logon for the IndigoTrack software 
e-Mail Address A valid email address for the activation process 
 

http://www.indigosat.com/activate.aspx


 
 
 
 
 

 

 
Step Two ² Aircraft Information 
 
Complete the fields as follows: 
 
Serial Number Located on the Activation Pack envelope.eg. 001016 
Position Transmission 
Frequency 

This is the timeframe between position reports from 
the unit. The default is 6 minutes, and valid values 
are from 1 minute to 30 minutes. 

Registration The tail-number of the aircraft that the unit is 
being installed in. 

Aircraft Type ,I� \RX�FDQ·W� ORFDWH� WKH�W\SH�RI�DLUFUDIW� LQ� WKH� OLVW��
please select <New> and enter the aircraft type. 

Aircraft Serial Number Optional, the PDQXIDFWXUHU·V serial number of the 
aircraft. 

Callsign Optional, a callsign to identify the aircraft 
Operator Optional, the name of the operator of the aircraft 
Area of Operation Optional, the main theatre of operation 
 
Step Three ² Information Confirmation 
Please check the information provided on this page ² if necessary, click on 
´%DFNµ� WR� FRUUHFW� DQ\� LQIRUPDWLRQ�� ,I� \RX� DUH� VDWLVILHG� WKDW� DOO� WKH�
LQIRUPDWLRQ�LV�FRUUHFW��FOLFN�RQ�´*HQHUDWH�(PDLOµ�WR�FRPSOHWH�WKH�ZHE�VLWH�
section of the activation process. 
 
Step Four ² Email Activation 
The web site process will generate an email to the address you provided ² 
when that email arrives, click on the link contained in the message body to 
complete the activation process. 
 
Your Indigo One unit is now activated and ready for configuration and 
operation. 
 
Please doQ·W� KHVLWDWH�WR� FRQWDFW�XV� VKRXOG� \RX� UHTXLUH�DQ\�DVVLVWDQFH� ZLWK�
the activation of your unit, or wish to get additional information in the 
future. 
 
 
INDIGO ONE SUPPORT TEAM 
 
support@indigosat.comsupport@indigosat.com 
 
1300 654300 AUSTRALIA 
0800 FLYING SOUTH AFRICA 
+27 (11) 463 5550 INTERNATIONAL 

mailto:support@indigosat.com
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